
BlueConnect

BlueConnect

User Manual

19436331

BlueConnect

Bluetooth Handsfree Phone Connection Kit
for Your Radio



email - gmsupport@stingersolutions.com
tel - 866-766-2267

BlueConnect

Page 2

1. Introduction
Thank you for purchasing the iSimple BlueConnect as your smartphone connection solution. BlueConnect 
uses a Bluetooth connection to provide increased safety and entertainment. Answer incoming calls or 
launch Siri or Google Assistant to access your smartphone’s functions at the press of a button, without 
handling your phone. Enjoy your favorite music without the hassle of wires cluttering up your vehicle. 
BlueConnect streams your music to your car’s sound system wirelessly and provides easy playback 
control; including play and next track.

2. Phone Setup
Bluetooth Pairing

1. To enter discoverable mode and pair a new phone, with no other phones connected, press and hold  
    the control button for 2 seconds. The LED on the button should start flashing fast once the module 
    has entered discoverable mode and will time out after 60 seconds. 
2. Access your smartphone’s Bluetooth menu and search / scan for devices.
3. Select BlueConnect.

Please note: The BlueConnect remembers the last 8 phones that were paired with it and sorts them 
in priority from most frequently used to least. When a 9th phone is paired, the least used phone will be 
bumped / removed.

Smartphone Application
BlueConnect has a smartphone application designed to provide access to additional settings and features. 
Download the App for free for your iPhone from the Apple App Store, or for your Android smartphone using 
Google Play.

The BlueConnect app will enable you to change the frequency used by the module to play back your 
streaming audio and phone calls through your vehicle. Additionally the App allows you to clear the list of 
paired devices from memory. This is useful at the point of installation.

3. User Operation
The BlueConnect will automatically reconnect with your paired phone when entering the vehicle. This 
ensures that your hands-free calls will be routed through the FM radio in your vehicle.

In order to stream your music through the vehicle you must first engage the BlueConnect for music 
streaming. To do this, simply press and hold the control button for more than 4 seconds. A series of beeps 
will play through the FM frequency. Now begin playback on your smartphone by tapping the control button 
if a music app is already running, otherwise, launch your music app and press play on the app and the 
audio will play through the vehicle.

If you would like to listen to the regular FM station, simply disengage the BlueConnect by pressing and 
holding the control button for more than 4 seconds. Note, when “disengaged” the BlueConnect is still 
connected to your Bluetooth device for hands free calling.
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BUTTON PRESS / FUNCTION
NEW INSTALL OR 

RESET DEVICE
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ACTIVE PHONE 
CALL

STREAMING 
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DISCOVERABLE 

MODE

TAP BUTTON
PLAY (IF MUSIC APP 
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TOGGLE PRIVACY 

/ HF MODE
LAUNCH VR

LONGER THAN 4 SEC BUTTON 
PRESS

DISENGAGE 
BlueConnect

DISENGAGE 
BlueConnect

Control Button Operation / Function

Phone Calls

Incoming call mode (phone ringing)
1. Single Press

Answer
2. Press and hold (More than 2 seconds, less than 4 seconds)

Reject call
During Call mode

1. Single Press
End call

2. Press and hold (More than 2 seconds, less than 4 seconds)
Toggle Privacy / Hands-free mode

Streaming Music

1. Single Press
Next Track

2. Press and Hold (More than 2 seconds, less than 4 seconds)
Launch Voice Recognition

3. Press and Hold (more than 4 seconds)
Disengage 19436331 (listen to FM radio)

Module Idle w/ Phone Connected

1. Single Press
Play (If music app is running)

2. Press and Hold (More than 2 seconds, less than 4 seconds)
Launch Voice Recognition

3. Press and Hold (more than 4 seconds)
Disengage 19436331 (listen to FM radio)

Discoverable mode (to pair a new Bluetooth device)

1. With no other phones connected, press and hold the control button for 2 seconds then release to 
    enter discoverable mode and pair a new phone. The LED on the control button will begin flashing 
    once in discoverable mode.
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4. Troubleshooting
Issue: No audio from the phone through the car.
Resolution:

Press and hold the Control button for more than 4 seconds to engage the BlueConnect for music 
streaming.
Check that the radio is on the correct FM station. Default station 98.1MHz
Check that the phone is playing audio via the Bluetooth output.
Check the volume of the phone, and increase as necessary.

Issue: BlueConnect does not show in my available Bluetooth devices list
Resolution:

Check that the BlueConnect is in pairing mode. This can be verified by looking at the LED built 
into the control button to ensure is it flashing fast. Check that another paired phone is not already 
connected to the device. Press and hold the control button for 2 to 4 seconds to enter pairing 
mode.

NOTE: If BlueConnect is not showing in available devices list but is showing in paired devices simply select 
BlueConnect to reconnect.

Issue: I cannot pair my phone to the BlueConnect
Resolution:
Verify that no previously paired devices are within Bluetooth range. Turn off Bluetooth on any previously 
paired devices, before trying to pair a new smartphone

Issue: I cannot hear any actual FM stations
Resolution:

Press and hold the Control Button for more than 4 seconds to disengage the BlueConnect

Issue: Audio playback from phone is distorted or low compared to other sources
Resolution:

Adjust the volume on the smartphone while playing music.

Issue: Person on the other end cannot hear my voice during phone calls
Resolution:

Verify the location of the microphone is unobstructed.
Verify that an HVAC vent is not aimed directly at the microphone.

LED Status / Mode

MODE / LED STATUS LED OFF
LED SLOW 

BLINK W/ 60 
SEC TIMEOUT

LED FAST 
BLINK W/ 60 

SEC 
TIMEOUT

LED 3x BLINK - PAUSE LED SOLID

IDLE X
PAIRING MODE X

ATTEMPTING TO CONNECT TO 
PREVIOUSLY PAIRED PHONE

X

INCOMING / OUTGOING CALL X
ACTIVE PHONE CALL X
STREAMING MUSIC X
VR ACTIVE X
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5. iSimple Limited Product Warranty
AAMP of Florida, Inc, a Florida corporation (Stinger) warrants to the original retail purchaser, that the 
iSimple branded automotive product(s) purchased from an iSimple Authorized Dealer and/or new car 
dealership, and installed in the original vehicle, are free from defects in materials or workmanship under 
normal use and conditions for a minimum period of 3 Years or 36,000 miles from date of retail purchase, 
whichever comes first. A sales receipt or vehicle purchase contract, showing the installation date and 
iSimple product details are required to verify proof of retail purchase. No warranty registration is required. 
Should the product(s) or any part thereof be determined defective during the applicable warranty period, 
the defective product(s) will be repaired or replaced with equivalent reconditioned product(s), at Stinger’s 
sole option. To obtain warranty service, the product(s) must be returned to an iSimple authorized 
dealer along with proof of retail purchase and warranty coverage. iSimple Products purchased from an 
unauthorized dealer are excluded from warranty coverage. 

Exclusions
 

• Repair or installation labor. 
• Elimination of externally generated static or noise, or the correction reception problems or loss of  
  service due to Terrestrial Radio, Satellite Radio, Phone, Bluetooth, TV, or Navigation signals. 
• Costs incurred and/or loss of vehicle use for installation, removal or reinstallation of the product(s).
• Damage to, non-iSimple cameras, non-iSimple speakers, non-iSimple accessories, software or 
  vehicle electrical systems.
• Cosmetic damage or damage due to negligence, misuse, abuse, failure to follow operating 
  instructions, accidental spills or customer applied cleaners. 
• Damage or loss due to environmental causes such as floods, airborne fallout, chemicals, salt, hail, 
  windstorms, lightning or extreme temperatures.
• Damage or loss due to accidents, road hazards, fire, theft or vandalism.
• Damage due to improper installation or connection, improper connection to equipment of another 
  manufacturer or modification of existing equipment.
• Product(s) which have been opened or tampered with for any reason or which have been damaged 
  due to alteration or service performed by anyone other than Stinger.

THE EXTENT OF STINGER’S LIABILITY UNDER THIS WARRANTY IS LIMITED TO THE REPAIR OR 
REPLACEMENT PROVIDED ABOVE AND, IN NO EVENT, SHALL STINGER’S LIABILITY EXCEED THE 
PURCHASE PRICE PAID BY PURCHASER FOR THE PRODUCT. 
EXCEPT AS EXPRESSLY SET FORTH IN THIS LIMITED WARRANTY, STINGER MAKES NO 
OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. STINGER EXPRESSLY 
DISCLAIMS ALL WARRANTIES NOT STATED IN THIS LIMITED WARRANTY. ANY IMPLIED 
WARRANTIES THAT MAY BE IMPOSED BY LAW ARE LIMITED TO THE TERMS OF THIS EXPRESSED 
LIMITED WARRANTY. 

Some states do not allow limitation on how long an implied warranty lasts. In such states, the limitations 
or exclusions of this Limited Warranty may not apply. Some states do not allow the exclusion or limitation 
of incidental or consequential damages. In such states, the exclusion or limitation of this Limited Warranty 
may not apply to you. This Limited Warranty gives you specific legal rights and you may have other rights, 
which vary from state to state.
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